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LIFETIME  WARRANTY 
 
1.   INTRODUCTION 
 
This vehicle was built by highly-skilled craftsmen, from the finest quality materials. So confident are we in the 
quality of workmanship and materials that your vehicle carries a warranty for as long as you own it. 
 
2.   DEFINITIONS 
 

2.1 THE OWNER: 
The person who has purchased the vehicle new from the Dealer and whose name and address appears in the 
acceptance certificate. Where the purchaser is a Company or Partnership, for the purposes of clause 3.2 the 
term 'Owner' will be deemed to refer to the Director, Partner, or Employee who will normally have use of the 
vehicle. 
 
2.2 THE DEALER:  
The Dealer in motor vehicles who has entered into a distribution and service agreement for the vehicle with 
DISTRIBUTOR 
 
2.3 THE VEHICLE:  
The product which is described in the acceptance certificate. 
 
2.4 THE WARRANTY:   
Shall, where the context so permits, include the maintenance program. 
 
2.5 MAJOR OR ESSENTIAL COMPONENTS:    
Major or essential components which are necessary for the vehicle to fulfil its 
normal functions. 
 
2.6 DISTRIBUTOR:  
Sole factory licensee, importer and national distributor of the vehicles. 

 
3.  THE WARRANTY 
 

3.1 PARTS AND COSTS COVERED BY THE WARRANTY 
The Warranty covers the cost of  repairs or replacement, including parts and labour, of all defective or failed 
mechanical components in the vehicle which have been produced by original manufacturer, excluding the 
components listed under the exclusions referred to in section 5. 

 
3.2 PERIOD  OF THE WARRANTY 

 
The Warranty will commence on the date of delivery of the vehicle and will endure for an indefinite period. The 
Warranty will automatically lapse upon the happening of any of the following events: 

 
3.2.1  De-registration 

 
3.2.2  If the vehicle is sold or disposed of to any third party or in the event of the purchaser of the vehicle 
being a Company, if the Owner ceases for whatever reason to be the person who normally has use of the 
vehicle 

 
3.2.3 If the vehicle is misused or operated in a negligent manner, or in a manner contrary to the 
manufacturers or DISTRIBUTOR’S recommendations; 

     
3.2.4  If the vehicle is not serviced and maintained by the Dealer only, strictly in accordance with  the 
maintenance programme and/or DISTRIBUTOR’S recommendations; 

 



3.2.5  If  the vehicle is modified, tampered with, or fitted with any non-original  part or accessory, without 
the express agreement of DISTRIBUTOR; 

 
3.2.6  If the vehicle is involved in any accident or collision, or damaged by fire or any other hazard or by the 
wilful or negligent act of any party whomsoever; 

     

3.2.7  If  payment for servicing and maintenance, under the maintenance program, is not made within 30 
days of date of invoice or strictly in accordance with terms specified by DISTRIBUTOR from time to time; 

 
3.2.8  If  the Owner fails for whatever reason to fulfil their obligations in terms of the maintenance program. 

 
3.3 FAILURE OR BREAKDOWN OF COMPONENTS 

 
In the event of break-down or failure of major or essential components  such components will be repaired or re 
placed by DISTRIBUTOR in terms of the Warranty, as and  when such break-down  or  failure occurs. The 
repair or replacement of minor or non-essential components and any minor or non-essential adjustments will 
be  carried out at the three-monthlv/5000km services referred to in 4.2. Any non-essential adjustments, at any 
time other than the above services will be charged for at the Dealers normal rates. 

 
4.  THE MAINTENANCE PROGRAM 

4.1 COSTS COVERED BY THE MAINTENANCE PROGRAM 
 

The maintenance program covers the entire costs of maintaining and servicing the vehicle in accordance with 
the maintenance schedule, including all parts, lubricants and labour. 

 
4.2 THE MAINTENANCE SCHEDULE 

 
4.2.1   The Owner agrees to deliver the vehicle to the Dealer to be serviced/checked every three months or 
5OOOkm, whichever occurs first, or such other interval or distance as may be determined by 
DISTRIBUTOR from time to time. 

     
4.2.2  The Owner will be deemed to have complied with the provision of 4 2 1 if the vehicle is delivered to 
the Dealer within seven days or 500 km of the above service  interval or distance travelled, as the case 
may be. 

 
4.3 MAINTENANCE AND REPAIRS BY OTHER SERVICE PROVIDERS 

 
Should maintenance, servicing or repairs be  required at any service provider other than the Dealer, for any 
reason whatsoever, DISTRIBUTOR must be notified prior to any work being carried out. If any work is carried 
out by any such other service provider, without DISTRIBUTOR’S written consent, the Warranty will 
automatically lapse 

 
4.4 COST OF THE MAINTENANCE PROGRAM 

 
4.4 1   The Owner will be charged for servicing at the rate of.............cents per kilometre  travelled, for the 
first twelve-month period, and at a rate of.............cents per kilometre for the second twelve-month period. 
Thereafter, the rate will be adjusted annually in proportion to the increase in Consumer Price Index, for  
parts and  labour. 

 
4.4.2  DISTRIBUTOR shall have the right, forthwith, to terminate the Warranty if the speedometer / 
distance recorder of the vehicle has, in the opinion of DISTRIBUTOR, been tampered with, disconnected, 
interfered with in any manner, or has ceased to function correctly and the owner has  failed, forthwith, to 
advise DISTRIBUTOR thereof; 

 
4.4.3 Should the distance recorder fail  to operate  accurately or at all, for any reason whatsoever, during 



any service interval, DISTRIBUTOR shall have the right to estimate the  distance travelled by the vehicle 
during any such service interval, for the purpose of clause 4.4.1. 

 
4 4.4.  Service charges in terms hereof shall become due and payable, direct to DISTRIBUTOR, every 
10,000 kilometres in advance, prior to maintenance work being carried out. Only upon presentation of 
receipt can Dealer be authorised to perform service. 

 
5. EXCLUSIONS FROM WARRANTY AND MAINTENANCE PROGRAMME 
 
The following components are excluded from the Warranty and the costs covered by the maintenance 
programme: 
 

5.1 Oil, water and fuel additives 
 
5.2 Electrical and electronic components 

5.3 The following component replacement before completion of normal service intervals (turbo-chargers, tyres, 
clutch, exhaust - 40 000 km, brakes - 20 000 km,  wheel balance - 10,000 km). 
 
5.4 Tyres which would legally be classified as "roadworthy" 
 
5.5 Body components and trim. 
 
5.6 Failure or damage caused by  road hazard, corrosion, accident, fire and other  perils, negligence, misuse, 
racing or competition, or operating the vehicle in any manner contrary to the manufacturer's or 
DISTRIBUTOR’S recommendations. 
 
5.7 Any  component  failure normally  prevented by  immediate response to safety warning devices and  
signals, (e.g. overheating). 
 
5.8 Failure resulting from defective repairs or maladjustment of engine (claim direct from repairer). 

 
6. LIMITATION OF LIABILITY 
 
DISTRIBUTOR’S liability, in terms hereof, is limited to the  repair or replacement of the parts covered by the 
warranty, and neither the manufacturers, nor DISTRIBUTOR shall be liable for any consequential damage, 
commercial loss or other damage  of any nature whatsoever. 
 
7. GENERAL 
 

7.1 The Warranty shall be the only warranty, whether express or implied by law or otherwise, applicable to the 
vehicle. 

 
7.2  The Warranty is in favour of the Owner only and  is not transferable. 

 
7.3 The Warranty and maintenance program shall constitute an agreement between DISTRIBUTOR and the 
Owner only and shall not be construed in any way as conferring any obligation upon the manufacturers  or any 
other third party in favour of the Owner or any third party. 
 
7.4  The Warranty is given subject to and conditional upon the Owner maintaining the vehicle strictly  in 
accordance with the terms and  conditions of the maintenance program. 

 
7.5  In the event of any  dispute between DISTRIBUTOR  and the Owner, relating hereto, the dispute shall be 
referred to the manufacturers for determination, whose decision shall be final and binding on both parties. 



ACCEPTANCE CERTIFICATE 1000000 
  

To be posted to Distributor within seven days 

  

Details of Vehicle 

Vehicle Model: ............................................................  

Chassis Number:....................................…………… 

Engine Number: ..........................................................  

Registration:.................................................................  

Colour:...........................................................................  

Rate per km:…………………………………..……..  

(payable 10,000 km in advance) 

Details of Owner 

Full Name:..................................................................................................................... 

Address:........................................................................................................................ 

Telephone Numbers: Bus: ....................................   Home:.....................................  

In the case of a Company or Partnership, person who will normally have use 

of the vehicle: .............................................................................................................. 

Signature:.....................................................................................................................  

Date:...............................................................................................................................  

                           / the owner, acknowledge that I have read and understood the Warranty which I hereby accept. 

I further acknowledge that I have carefully inspected the vehicle and have found it to be free of any visible defects. I hereby accept 
delivery of the vehicle, in good working order, together with Service Book, Handbook, Toolkit and Spare Wheel. 

 
Details of Dealer 

Name of Salesperson:…………………………………… 

Date:…………………………….. 

Dealers Signature and Stamp:…………………………                                      ………………………………. 

We the Dealer, hereby certify that the above referenced vehicle has properly checked and delivered without any known defects. 








